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If you are like most people, you connect to the internet at 
home using a WI-FI connection. Since most of your devices 
are designed to be used wirelessly, the only way to get online 
with them is by connecting them to the router.  If you are not 
getting the performance you expect, the fi rst thing to check is 
your router. Outdated equipment can slow down your internet 
connection. Older routers are not able to handle higher/faster 
internet speeds and can limit your internet use. They are also 
not built to handle multiple devices such as computers and mo-
bile devices. New WI-FI equipment is released regularly. It is 
important to Randolph Communications that you are getting 
the most out of your WI-FI connection and that is why we are 
offering a more advanced router.  Our MyHome WI-FI router is 
the latest technology and is only $4.99 a month.  

BENEFITS OF MYHOME WI-FIBENEFITS OF MYHOME WI-FI

LESS WI-FI INTERFERENCES: WI-FI interferences can 

Many Choices. Many Choices. 
One Provider.One Provider. CONNECTIONCONNECTION

RANDOLPH 

Older routers can slow 
down your internet speed. 

cause slower performance from your WI-FI Network. Our rout-
ers are multi-band to eliminate WI-FI interferences.

BEST FOR GAMING & STREAMING: Our router is built to 
handle higher bandwidths which are great for gaming and 
streaming.

LONG RANGE CAPABILITY: Do you have an outbuilding or 
a shop that needs WI-FI or a hardwired connection (or both)? 
Then as long as the power to the outbuilding is fed from the 
home meter base, we can plug in a Powerline Adapter* and you 
will get access to your WI-FI connection.

MULTIPLE DEVICES: Our MyHome WI-FI can support mul-
tiple WI-FI devices at the same time.

Upgrade today and get 3 MONTHS FREE!
*Additional cost.

GET ACCESS TO OUR ROCKET FAST INTERNETGET ACCESS TO OUR ROCKET FAST INTERNET

Router does not increase your Internet speed. Restrictions may apply. 50 Mbps or higher requires a MyHome WI-FI Router.  Additional fees may apply. Based on structure of home or business. Offer expires 8.31.20.



First Call Medical is a monitoring system 
that gets your loved ones help at the touch 
of a button. It is the most advanced, easy-
to-use, 2-way voice technology available. 
It’s superior speaker clarity, range, and 
built-in battery back-up make it a secure, 
effective link to the 24/7 response center. 

If emergency medical help is needed, 
they immediately contact the appropriate 
911 emergency agency and help is on the 
way. If the situation does not require a 911
emergency agency, a predetermined 
friend, family member, or caregiver can 
be called to assist.

The alarm system’s powerful speaker and 
microphone even allows two-way voice 
conversation from across the room. The 
emergency response pendant can be
worn on the wrist or neck.

Constant Care...
24 hours a day, 365 days a year.

If a situation arises and help is needed, 
a simple touch of a button activates the 
phone’s speaker system and contacts 
First Call response center.

First Call’s professional CSAA 
5 Diamond Certifi ed operators 
are available to answer your 
call 24/7. With the use of ad-
vanced alarm processing soft-
ware, the  First Call system 
displays necessary informa-
tion such as address, family 
contacts, and medical history 
to help them answer your 
call appropriately and quickly. 
Get a First Call System for 
$19.95/month that includes 
one pendant.

PEACE OF MIND...AT THE TOUCH OF A BUTTONPEACE OF MIND...AT THE TOUCH OF A BUTTON

DUE TO COVID-19 OUR BUSINESS OFFICE IN DUE TO COVID-19 OUR BUSINESS OFFICE IN 
ASHEBORO IS OPERATING UNDER THE ASHEBORO IS OPERATING UNDER THE 
FOLLOWING GUIDELINES:FOLLOWING GUIDELINES:

• • IN-OFFICE SERVICES:IN-OFFICE SERVICES: Customers who are having computer issues and need to Customers who are having computer issues and need to 

drop off/pick up their computer; and, for customers having cell phone issues. We drop off/pick up their computer; and, for customers having cell phone issues. We 

will continue to have customers pick up/drop off routers or TV boxes on the table will continue to have customers pick up/drop off routers or TV boxes on the table 

outside. Please call 336-879-5684 or email csrep@rtmc.coop to schedule pick up. outside. Please call 336-879-5684 or email csrep@rtmc.coop to schedule pick up. 

Lobby hours are from 9AM to 5PM.Lobby hours are from 9AM to 5PM. (Only two customers will be allowed in offi ce and we 

ask that you wear a face covering.)

• • PAYMENTS ONLY:PAYMENTS ONLY: Utilize our drive-thru’s or drop boxes at both locations if you  Utilize our drive-thru’s or drop boxes at both locations if you 

are only making a payment to avoid contact.are only making a payment to avoid contact. Drive-thru hours are 8AM-6PM at  Drive-thru hours are 8AM-6PM at 

the Asheboro location, and 8:30AM-5PM at our Liberty location. You can also pay the Asheboro location, and 8:30AM-5PM at our Liberty location. You can also pay 

your bill online or by phone. (Details on back.)your bill online or by phone. (Details on back.)



Is your Windows Is your Windows 
10 Computer 10 Computer 

not running not running 
quite right?quite right?

Randolph Communications selected 
seven local high school seniors to re-
ceive $7,000 in college scholarships. 
Randolph Communications’ General 
Scholarship Program was established 
for the benefi t of its members’ families 
as a means of encouraging young 
people in their pursuit of learning and 
their efforts to improve the lives of 
themselves, their families, and their 
communities.  

“Our scholarship program is an invest-
ment in the next generation of our rural 
communities. We appreciate the appli-
cants who have worked hard, perse-
vered during these diffi cult times, and 
are devoted to continuing their educa-
tion. These awards are well deserved 

and we are proud of all the applicants 
pursuing personal and professional 
goals,” said Kim Garner, CEO & Gen-
eral Manager.

Randolph Communications has given 
more than $133,000 in scholarships 
since 1995 through its annual schol-
arship program. This year’s General 
Scholarship winners are:

• Brodie Cole Smith – Eastern 
Randolph High School

• Brooke Logan Springer – 
Southwestern Randolph High 
School

• Dana Nicole Garner – North 
Moore High School

• Evan Wayne Waisner – South-
western Randolph High School

• Lora Elizabeth Proctor – Ran-
dolph Early College High School

• Rebecca Faith Jordan – Cha-
tham Charter High School

• Riley Michael Lagenor – Cha-
tham Central High School

SCHOLARSHIPS AWARDED TO 7 STUDENTSSCHOLARSHIPS AWARDED TO 7 STUDENTS

Note: If your computer is completely stuck and you can’t 
get it to do anything, you can hold down the power button 
until it cuts completely off, and then turn it back on again. 
If you are still having issues after performing the shutdown 
and reboot, call to make an appointment with computer 
services for a PC diagnostic at 336-879-5684.

Is your Windows 10 computer not running quite right? Have 
you tried shutting it down and turning it back on again?

By default, Windows 10 enables a feature called Fast 
Startup (Hybrid Shutdown) that can shut down and boot 
up your PC much faster than Windows 7 or previous ver-
sions of Windows. When you shutdown Windows 10, 
you’re actually performing a hibernation, not a complete 
shutdown. Over time, the operating system holds data 
which can cause clutter within your operating system. If 
your Windows 10 PC is running slow, or programs are just 
not operating the way they are supposed to, follow these 
steps to fully shut down your Windows 10 PC  to fl ush out 
the clutter.

To perform a full shutdown, simply hold down the SHIFT 
key on your keyboard and then click the “Shut down” op-
tion in the Start Menu, or on the sign-in screen.

After your PC shuts completely off, go ahead and turn it 
back on. It may take a bit longer to boot up since all the 
programs are having to reload. After the PC has fully re-
booted, see if it runs normally.



DATES TO REMEMBER
Randolph Telephone Membership Corp. was established in 
1954 as a member-owned cooperative now serving eight 
exchanges in seven different counties. Randolph Telephone 
provides complete communication services such as local 
telephone access, business telephone systems, high-speed 
internet, security, camera surveillance, computer services, 
web hosting and design and wireless services through its 
affi liate Randolph Communications.

Headquarters
317 East Dixie Drive
Asheboro, NC 27203

Monday-Friday 
8:00am to 6:00pm

Liberty
211 West Swannanoa Ave

Liberty, NC 27298
Monday-Friday
8:30am-5:00pm 

Closed for lunch from 1:30-2:00pm

Tech Support:  (336) 879-5681

August 8- 62nd - Annual Meeting
(Watch for special mailing)
September 7th - Business Off ices Closed

PAY ONLINEPAY ONLINE

www.rtmc.net/payonlinewww.rtmc.net/payonline

PAY BY PHONEPAY BY PHONE

855-382-9920855-382-9920
Must have account #. 

PROTECT YOUR FAMILYPROTECT YOUR FAMILY 1 Month1 Month 

FREEFREE*

Restrictions may apply. *Must get the SecureHome Plus or higher. Offer expires 8.31.20.

www.rtmc.net/securitywww.rtmc.net/security
336.879.5684336.879.5684


