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WHAT IS STREAMING? WHAT IS STREAMING? 
Streaming video refers to watching 
movies and television shows across your 
Randolph Communications high-speed 
internet connection. Through the use 
of an app such as HULU, Netflix, Sling 
TV, or YouTube TV, you can watch your 
favorite programming on your TV, tablet, 
laptop or other connected devices. 

While streaming is becoming more and 
more popular, it can be very intimidating  
for those that don’t understand it. 
Streaming is an affordable alternative to 
cable or satellite TV. If you are wanting 
to save money this should definitely be 
your option of choice. Streaming is more 
flexible. You can watch  live television or 

choose to watch it later, pause, rewind, 
start from the beginning, or binge watch 
the entire show from the very first 
episode. Local channels and live sports 
are available with some subscriptions. 
You can also say goodbye to the DVR 
box. With certain subscriptions, you can 
record your favorite shows within the app. 

Once you choose your streaming 
service, you will need a way to connect 
your service to your television over the 
internet. If you have a smart TV, you will 
want to choose a streaming platform 
that your TV supports. If you want to 
stream on a standard TV you will need 
to purchase a device like Roku, Apple 

TV, or Amazon Fire stick. Newer Smart 
TV’s have built-in capabilities without the 
need for an additional streaming device. 
 
Our MyHome WI-FI router enables the 
best streaming performance.  It supports 
faster internet speeds and newer 
technologies. UPGRADE YOUR 
ROUTER TODAY AND GET 
3 MONTHS FREE*! 
For more information on streaming go to 
www.rtmc.net/streaming.

*Router does not increase your Internet speed. 
Restrictions may apply. 50 Mbps or higher requires 
a MyHome WI-FI Router. Additional fees may apply. 
Based on structure of home or business. Offer expires 
4.30.20.



Security systems used to have one job. Today, they’re one 
of the most versatile and useful technologies in a home. A 
Randolph Security system can not only help secure your home 
but keep it safe, energy efficient, and comfortable. Listed below 
are some of the features of our security system powered by 
alarm.com.

SMART THERMOSTAT

Save money, efficiency and energy when you add a smart 
thermostat to your system. Create custom schedules and 
temperature presets that will keep your property at optimal 
comfort. Have your thermostat automatically set back when the 
system is armed away, or pause if smoke or carbon monoxide 
is detected to limit the circulation of fumes.

EXTREME TEMPERATURES

Want to avoid overpaying for energy on extremely hot or cold 
days? We use real-time local weather data to adjust your 
temperature settings, helping you save energy and money if 
outdoor temperatures spike.

LOCK OUTS & ALERTS

Stay in control of your energy settings even when you’re 
away. Get a notification if the 
thermostat setting is adjusted, 
or if the temperature inside your 
home gets too high or too low.  
You can also enable a lock-out 
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so that other users can’t adjust the thermostat.

SMART LIGHTING

Save energy and keep your property secure with smart lights. 
Set up rules to automatically turn on the entry light whenever 
you disarm your system and walk through the door. Create light 
schedules that make it appear as if you’re at home even when 
you’re away.

LOCK CODES

Say goodbye to keys. Lock or unlock your door remotely, set 
time-limited access codes, and always know when someone 
unlocks your door. You can create and disable codes at any 
time, so there’s no need to rekey or change your locks.

GARAGE DOORS

Garage doors are often a key entry point to a property. Now 
you can remotely open or close the garage door or get notified 
if the door is left open when it shouldn’t be.

NOTIFICATIONS

Never forget to lock the door or close your garage again. Get 
reminders if a door is left unlocked, and see who just unlocked 
or locked a door.

Call us at 336.879.5684 to get your FREE quote. 

Restrictions may apply. *Must get the SecureHome Plus or higher. Offer expires 4.30.20.



WHAT IS WHAT IS 
PHISHING?PHISHING?

Phishing is the process of attempting 
to get sensitive information such as 
usernames, passwords and credit card  
details by disguising as a trustworthy 
entity using bulk emails which tries to 
bypass spam filters. 

Emails claiming to be from 
social web sites, banks, or IT 
administrators are commonly used 
to lure the unsuspecting public. It’s 
a form of criminally fraudulent social 
engineering.

Here are some techniques that might 
be used to get your information.

• Spear Phishing is the act of 
sending emails to specific and well-
researched targets while posing to 
be a trusted sender. The aim is to 
either infect devices with malware 
or convince victims to hand over 
information or money.

• Session Hijacking is when the 
hacker exploits the web session 

control mechanism to steal 
information from the user. 

• Link Manipulation is a technique 
in which the phisher sends a link 
to a fake website. When the user 
clicks on the link, it opens up the 
phisher’s website instead of the 
website mentioned. 

The hackers will make their information 
look extremely good. Before clicking 
on a link or responding to specific 
email or letting someone take over 
your computer, stop, look and think 
before responding. 

With FirstCall, help is available when you need it most. The heart 
of our FirstCall system features the most advanced, easy-to-use, 
2-way voice technology available. It’s superior speaker clarity, 
range, and built-in battery back-up make it a secure, effective link 
to our 24/7  response center.  If emergency medical help is needed, 
we immediately contact the appropriate authorities and help is on 
the way. If the situation does not require a 911 emergency agency, 
a predetermined friend, family member, or caregiver can 
be called to assist.  Keep your loved ones safe at the 
click of a button. 

Get FirstCall for only $19.99/mo and add 
the pendant for $3.95/mo.  Call us at 
336.879.5684 or stop by to get your FirstCall 
Medical Monitoring system.

Peace of Mind...Peace of Mind... At the touch of a button.



DATES TO REMEMBER
Randolph Telephone Membership Corp. was established in 1954 
as a member-owned cooperative now serving eight exchanges 
in seven different counties. Randolph Telephone provides 
complete communication services such as local telephone 
access, business telephone systems, high-speed internet, 
security, camera surveillance, computer services, web hosting 
and design and wireless services through its affiliate Randolph 
Communications.

Headquarters
317 East Dixie Drive
Asheboro, NC 27203

Monday-Friday 
8:00am to 6:00pm

Liberty 
211 West Swannanoa Ave

Liberty, NC 27298
Monday-Friday
8:30am-5:00pm 

Closed for lunch from 1:30-2:00pm

Tech Support:  (336) 879-5681

March 6 - FRS Scholarships Due
April 3 - General Scholarships Due
April 10 - All Business Offices Closed

SAVE THE DATE
Annual Meeting will be August 8, 2020

*Get up to $400 off of a new phone with trade in. 3 Months Free is for new subscribers only.
Trade in device must be in excellent working condition. Restrictions may apply. 

Offer expires 3.31.20.

& 3 MONTHS & 3 MONTHS 
FREE ON A FREE ON A 

NEW PHONE. NEW PHONE.

 GET $400 OFF  GET $400 OFF
*


